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How I've Learned 
to Love Teaching 
Online Students -  

by Mike Williamson, 
Instructor,  

Safety Management and 
Human Resource 
Development & Performance 
Technology 

In the process of changing 
careers from Human Resource 
Management to full-time 
instructor, I have discovered 
the incredible challenges of 
teaching at the college level 
and serving the needs of a 
very diverse student 
population. In the Human 
Resource Development (HRD) 
Program, the classes are 

Recruiting Distance Students - Cynthia 

Stong, Degree Completion Recruiter, Extended 
Learning  
  
We have seen changes in higher education in recent years with 
the growth in population of the non-traditional student. Many 
of these students are distance students because of their unique 
needs. A Distance student seeks out online education for 
various reasons.  Some of them are: 

 Place bound and cannot move to a local location 

 Job Commitments 

 Family Commitments 

 Flexibility 

 Cost 

Indiana State University has distance students from all walks 
of life. In our bachelor degree completion programs, we work 
with small business owners, professional managers, displaced 
workers, stay at home parents, or anyone who wants to 
complete their bachelor's degree. 
  
Recruiting Distance Students is similar to recruiting 
employees. We get their information from many different 
marketing sources such as advertising campaigns, referrals, 
local business contacts and educational fairs. Reaching out to a 
non-traditional student varies by student. They prefer a 
personal touch but issues can arise with communication 
because their lives are very busy and they sometimes have 
multiple commitments. Sometimes, they want telephone calls 



typically comprised of both 
on-campus and online 
students including traditional 
students (ages 18-24) who 
attend classes in the 
classroom, international 
students, and non-traditional 
students who are mostly 
accessing the course online. 
The online students are often 
working adults earning 
bachelor's and master's 
degrees to enhance their 
careers. 
 
 When I first started teaching 
classes that included online 
students, I was somewhat 
bewildered by the concept. I 
feel that a critical component 
of creating learning is to 
engage with students. I would 
call myself a "people person," 
and my idea of teaching was to 
get to know my students, call 
them by name, and create a 
positive class experience 
that I felt enhanced learning. 
But, how do you do that with 
students who are not there? 
 
It finally occurred to me that 
the way to the hearts and 
minds of my online students 
was to develop my skills in 
how to engage them and 
create community in an online 
environment. My journey 
began with the completion of 
the Online Instructor 
Certificate Course offered 
by Indiana State Online to 
help faculty transition to 
online teaching.  I now 
participate in weekly consults 
with Lisa Hughes, an 
instructional designer. It is 
through these regular 
meetings I have learned 
practical techniques and 
technologies that help me 
connect with my students so 
that they can sense my 
presence and personal interest 

and sometimes only email correspondence but in the end, they 
are seeking a relationship with representatives from their 
school of choice. The relationship built between a prospective 
student and recruiter or advisor is very important because 
without that, the student would attend another institution. 
  
Here at Indiana State University, our distance recruiting team 
is out in the field meeting candidates and responding to every 
inquiry that comes in to Extended Learning. Prospective 
students are counseled as to what degree completion program 
is the right fit and they are assisted by the team all the way 
until they begin classes. This is the kind of customer service 
non-traditional students seek. It is not unusual that these 
students continue the relationship until they graduate because 
they are proud of their achievements. 
  
We welcome distance students from all over Indiana and every 
state in the U.S.  and expect our numbers to grow as the non-
traditional population becomes more aware of the convenience 
of distance education. Having a diversified student body can 
enrich the classroom experience, educate more people, and 
contribute to the success of our graduates. 

 

Bringing Distance Education to Life - 
by Katherine Christie, Spanish Instructor 
  
No matter your comfort level with technology, it can be 
a challenging task to design and deliver an online 
course.  Wherever you are in the development of your distance 
courses, here are some ideas you may find useful:  having some 
initial tasks to familiarize learners with the course technology 
and requirements, utilizing resources students are familiar 
with, and communicating with students at critical points in 
the semester.  A couple of examples are assigning a course 
scavenger hunt quiz to help learners become familiar with the 
requirements and tools in the course, and having the students 
record  an introductory video in Tegrity. These activities help 
students become more comfortable navigating the course and 
build community before the main coursework begins.  They 
also give an early opportunity for students to work through any 
technological problems they may encounter with using 
important course tools such as Tegrity.  Whether it is using a 
Facebook group for reminders or a language learning app 
accessible on smart phones, it may be useful to incorporate 
resources that your learners already access on a daily basis. 
 
Finally, personal words of encouragement, recognition of hard 
work, and reminders of upcoming assignments can go a 
long way. 
 
Getting perspectives and ideas from others is another essential 
component. Some of the best things I continue to do for my 



in them and ultimately build 
community and develop 
rapport and trust. Through 
these efforts I can positively 
say that online teaching is now 
a very rewarding and 
gratifying experience. 

 

Fast Facts 

 18% of the total 
credit hours taken at 
ISU in 2014 were 
distance-based 
sections (i.e., 301-
309 sections) 

 In Fall 2014, 944 
graduate and 787 
undergraduate 
students were 
enrolled in 
completely online 
programs. 

 Indiana State Online 
is approved to offer 
degree programs in 
48 states, 8 U.S. 
territories, 12 
Canadian provinces, 
and the District of 
Columbia.  

 

Did You Know? 

 ISU now has a 
branded image for 
distance learning, 
Indiana State 
Online. 

 In 2014, 7,386 ISU 
students took one or 
more online classes. 

classes are:  reviewing other online courses, working with 
ISU's amazing instructional designers, participating in 
trainings like ISU's Online Instructor Certification Course, 
utilizing components of the course template Distance 
Education offers, and striving to align with Quality Matters' 
rubrics for distance education.   With a list of "must dos" and 
"want to dos", I work with ISU instructional designers each 
semester to make improvements, get ideas, and bring my 
distance courses to life.  

 

Students Spotlight -   
by Sharon Nelson-DuBois,  Distance Education Student 

 
My name is Sharon, and  I started the 
ISU-LPN Program with Indiana State 
University in Spring 2013. I will 
graduate in Dec. 2015, with my BSN-
RN degree. I have a Master's Degree 
from Rowan University. I am a New 
Jersey native, and currently live in a 
small town out in the country, in the 
southern part of the state. I mention 
my previous degrees, because I am no 
stranger to the "face-to-face" college 
experience. I have been an LPN for the 

last 6 years, and I do home healthcare for tracheostomy and 
ventilator dependent infants. I love my job, but I want to get 
my BSN-RN, because LPN's cannot work in hospitals due to a 
change in New Jersey law a few years back. 

For those of you who have never attended online classes, it is 



 Indiana State Online 
offers 17 bachelor, 17 
master and 5 
doctoral or specialist 
degrees, 14 new 
ones since just 2010. 
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not for the faint of heart. You have assignments that are due 
every week, just as in a regular classroom. You also need to be 
very self-motivated, and you need to be excellent at time 
management, to make sure all of your assignments and exams 
are in on time. I always keep a list, and prioritize what needs to 
be done each day, and each week. 
  
Also, in the LPN-BSN program, I need to locate my own sites 
to achieve my mandatory clinical practice hours. Although it 
has been a challenge to find my own clinical sites (ex: hospital, 
clinic), one of the best things about the ISU Distance LPN-BSN 
program, is that when I am at my clinical site, I have my own, 
personal nurse preceptor: this allows me to practice and learn 
so much more than when I took my LPN classes, since I do not 
have to "share" a nurse preceptor with 10-12 other students. 
  
In closing, I would recommend Distance Learning to anyone 
who wants to gain a college degree, but wants, or needs to do it 
on his/her own schedule. With Distance Learning, you have 
the benefits described above, and you can study in the comfort 
of your home, at any time of day. Lastly, at ISU, I have so far 
had some really wonderful professors, that are only an email or 
phone call away, if you need help. Plus, I have made lots of 
friends all over the country, and we support each other every 
step of the way! 
  
In the above photo, I am on the right, and my daughter, 
Stephanie is on the left. Thanks for choosing me for the 
Student Spotlight! I hope I can inspire some folks to attend 
ISU online! 

    

 

http://r20.rs6.net/tn.jsp?e=001MFhASl3JarFl_7qOJ_zws0I8tQZLE422hK9AhoWbOVXAJ60qpQGg8AEsIDx60jXYZyNnkKM4O_j78gkwMNPs2JPdHvYzdTazlAlYlJWCnV23Y101toeYmnTTIxjw15I2
http://r20.rs6.net/tn.jsp?e=001MFhASl3JarFl_7qOJ_zws0I8tQZLE422hK9AhoWbOVXAJ60qpQGg8AEsIDx60jXYAKBB7Jh6xD57xYWPP8Ukb-9pgS59LBA0mcFWgSUf1ugIvI6zHd5fjA==
mailto:debra.jeffries@indstate.edu
mailto:jopowers@indstate.edu

